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Jlupexkrop MAJIOY «,HefI

MHCTPYKILIAA ek

Oxaszanust HeoOX0MMO# MOMOIIM WHBATIKAM, MaJOMOOHIIBHBIM IPYIIIaM HACEICHHS U JIHLAM C
OTrpaHMYEHHBIMU BO3MOKHOCTSIMHU 3/[0OPOBbSI

1. O0mue nosoxeHHs

1.1. Hacrosimas WHCTpyKIUsS paszpaboTaHa Ui MYHHIMIIAIBHOIO aBTOHOMHOIO
JOIIKOJIBHOTO 00pa30BaTe/IbHOTO yupexaeHus AeTckui «JlercTro» KOMOMHMPOBAHHOIO BH/A

(nanee — MAJIOY «/leTcTBO») NpH NMpPEAOCTABIEHNHH YCIYT HHBaIMAaM (HHBIM KaTCrOpHAM
MaJIOMOOMIIBHBIX MPayKJIaH ).

1.2. Uactpykuus paspaboTaHa B COOTBETCTBUM ¢ HOpMamu DeaepasibHOro 3aKoHa OT
24.11.1995 N 181-®3 "O coumansHoi 3ammure wHBanuuoB B Poccuiickor @enepaumn", Ha
OCHOBAaHMM NpHKaza MuHucTepcTea oOpazoBanna U Hayku Poccuiickoii @eneparuu ot 09.11.2015
r. Ne 1309 «O0 yreepskaeHun llopsgka obecneueHuss yCHOBHIA JOCTYIHOCTW Ul MHBAIWIOB
00LEKTOB W NMPeJOCTABIAEMbIX YCIYT B cepe o0pazoBaHHs .

1.3. UnBaymj - K110, KOTOPOE MMEET HApYIIEHHE 3/I0POBbs CO CTOHKHM PacCTpOHCTBOM
¢ynxmii opranusma, obycioBinennoe 3ab01eBaHUIMHU, TTOCIEACTBHSIMA TPABM HIIHA TepEKTaMH,
MPUBO/SIIEE K OFPAaHHYEHHIO IKU3HENENTENLHOCTH M BbI3bIBaKONIEe HEOOXOAMMOCTH €ro
coruanbHOM 3ammTh»y. ManomoOuiasable rpaxaane (MI'H) — 510 oM HCHBITHIBAIOLIHE
3aTPYHEHHS. IPH CAMOCTOSTEILHOM TIePeJIBHKEHHH, TONYYEHHH YCIYrdH, HeoOXomumon
uH(GOPMAIUKY WM MPH OPHEHTHPOBAHHH B NPOCTPAHCTBE (JIOJAM C BPEMEHHLIM HapyIlICHUEM
370pOBbsl, OepeMeHHbIe KeHIMHEL, JIOIH CTAPIIHX BO3PACTOR, JIFOJH C JIETCKHMH KOJISICKAMU H
T.IL).

1.4. Hacrosimast Unctpykuus pa3paborana B nessix:

1.4.1. Hepmonycrumoctu juckpumunanmu B MAJIOY  «JlerctBo» 1O IpH3HAKY
HHBAJIHAHOCTH, TO ECTh mobdoe pasiinuue, HCKIOYEHHUE HWIH O0rpaHd4eHuc I10 TIpHYHHE
HWHBaIWAHOCTH, ILEJILIO mbo PE3YJILTATOM KOTOPBIX SABIISAETCH YyMajlcHHWE HWIIH OTpHIIAHHE
NPU3HAHHS, peaId3aldi MM OCYIIECTBJIEHHS HApaBHE C JPYrMMH BCEX rapaHTHPOBAHHBIX B
Poccmiickoii ®@eneparii npaB M CBODOJ deNOBEKAa W Tpak/JaHMHA B [OJHUTHYCCKOMH,
HKOHOMHYECKOH, COIHATLHOH, KyIbTYpHOH, rpaxianckoi uiau moboi uHoi obnacTy.

1.4.2. Peanusauuy NpaB BOCHUTAHHHUKA C WBATHAHOCTHIO W/HIM C OrpaHHHYEHHLIMH
BO3MOKHOCTSAMH 30POBbS Ha IIOJIy4CHHE 00pa30BaHUS M BOCIIHTAHMS H COLMAILHOM a/lanTalliy
B ycnoBusix MAJIOY «/lerctBon.

1.5. Hacrosimas Wucrpykuus obs3aresnbHa /s MCHOJHEHHS BCEMH COTPYAHUKaAMH
MAJIOV «/JletcTBO®.

2. O6umme NpaBHJ/IA ITHKETA NPH 00IEHHH ¢ HHBAJTHIAMH H JIHIAMH ¢ 0rpaHHYCeHHbIMH
BO3MOKHOCTHAMH 3I0POBbS

2.1. Jlnst obecnievenus aoctyna naBammnaoB u un ¢ OB3 k yenyram MAJIOY «/lercTBo»
i 00BEKTA HA KOTOPHIX OHHM IIPEJOCTABISIOTCH, COTPYAHHKaM HeoOXoauMo Cco0io/arh
cieyromue oOIIMe [paBHjia JTHKeTa NMpH OOMEHHH € YKa3aHHBIMH KaTerOpHAMM JIMI[ B
3aBUCHMOCTH OT KOHKPETHOM CHUTYallUu:



2.1.1. Ilpm pasrosope ¢ wuHBaIMAOM wid juuom ¢ OB3 ofpamarbes crienyer
HEMOCPEICTBEHHO K HEMY, @ HEe K CONMPOBOMK/AIOIIEMY, KOTOPHIA MPUCYTCTBYET IIPU Pa3roBOpE.
[lpu 3nakomcTBe ¢ MHBanmugoM Wi jmuoM ¢ OB3 pexomenjyercs noxars emy pyky,
pacroNnoXuTh K ¢ cede.

2.1.2. Tlpu BeTpeue o clenbiM WiH ClaboBHIAINM JTHIOM, HEOOXOAUMO HA3BaTh ceOA U
ApYruX IPUCYTCTBYIOIUX moei. [Ipn nposeenuun obmel 6ecepl crneyeT MosACHATh, K KOMY B
JaHHBIH MOMEHT 00pallleH pa3roBop, H Ha3bIBATH ceO4.

2.1.3. Ecmi wmBamuay wimm sy ¢ OB3 mpemaraercs 0OMOINb, PEKOMEHIYETCS
NOA0XKAATh, MOKA YKa3aHHOE JMI0 €€ NPHUMET HIH OTKaXeTcs OT MOMOIIM, a B Ciydae
NOJOXKHTEIILHOI0 OTBETA CIIPOCHTD, YTO M KaK JeaTh IS OKa3aHHst MOMOLIIH,

2.1.4. Obpamatses K HHBaIMAY Mian juny ¢ OB3 pekomenjyercs: Kk peGEHKY M0 UMEHH,
B3pPOCJIOMY YEJIOBEKY: [0 HMEHH-OTYECTBY U Ha «Boi».

2.1.5. llpu pasroBope ¢ mHBaIWIOM WM JUloM ¢ OB3, HCOBITBIBAIOLIMM TPYIHOCTH B
OOIIEHHH, HEOOXOAMMO BHHMMATENBHO CIyLIATh €ro, OBITh TEPNEIMBHIM M JKAATh, KOIJa
YKa3aHHOE JIHLO CaMOCTOSITEILHO 3aKOHYHT (hpasy.

2.1.6. Tlpu oOmeHHn ¢ JHIOM C HApPYUWICHHUSMH ONOPHO-ABMIaTELHOIO armapara,
NOJIL3YIONMMCS HHBAIHIHON KOJIACKOH HIIM KOCTBUISIMHM, DACIOJIAraTthCs CIeAyeT Ha OJIHOM
3pUTENILHOM YPOBHE HJIH CPa3y B HAUalle pasroBopa CecTh PSIMO Tepe;T HUM.

2.1.7. CorpyaHHKH He JOJDKHBI HPH Pa3roBOpe ¢ MHBaTMAOM Wid junom ¢ OB3 ¢
THICPKUHE3aMH  (IIaTOJIOTHYECKHEe BHE3ANHO BOIHUKAIOMIME HEMPOM3BOJILHBIE BHIKEHHA B
Pa3NUYHBIX IPYIINAaxX MbIIIIL) PEarupoBaTh Ha HEMPOU3BOJILHEIE ABHIKCHHS YKAZAHHOTO JIMLIA.

2.1.8. Ilpu oOmeHun ¢ THIOM, AMCIOIMM HAPYIICHHE ClIyxd, HEOOXOAMMO HPHBIEYL
BHHMAaHHE YKa3aHHOIO JIMIa JIBHKCHHEM PYKH. B mpolecce nuanora ¢ ykasaHHBIM JTHIIOM
PEKOMEHIYETCs CMOTPETh MPAMO B IJ1a3a, FTOBOPHTH MAaKCHMAJIbHO Y€TKO, BHSTHO IPOU3HOCHTD
OKOHYAHHA CJIOB, NPEJIOTH H MECTOMMEHHSI.

3. OcoGennoCTH B3aUMOAEHCTBHS ¢ PA3JIHYHBIMEA FPYNNIAMHE HHBAJIWIO0B H JIHII ¢
OIr'paHH"I€EHHBIMH BOIMOKHOCTAMH 3M0pPOBbLHA

3.1. JInua, uCOBITHIBAIOMIME TPYAHOCTH MTPH MEPEABUKECHHH.

Corpynnuku 00s3aHBl BCTPETHTh, BEXIHRBO OOBSICHHTH IJI€ HAXOAMTBCH HYKHBIA OOBEKT
HHBATKY, YOEAMThCS B JIOCTYNHOCTH IIPOXOJa KyjAa Cle/yeT IepeBHUraThes. 3arperiaercs
NPHKACATHCS K HHBAIMJIHOM KOJIACKE H MEHSITh €€ MECTONOJIOXKEeHUE 0e3 COrlachs HHBAJIU/IA HITH
auna ¢ OB3. Ilpu OTKPBITHH TSKENBIX ABEPEii, pH EPEABMAKEHHM 10 MAPKETY WM KOBPaM ¢
JUIMHHBIM BOPCOM PEKOMEHIYETCsl IIPCAJIOKHTh INOMOLIL MHBaMAy Hiau Juny c¢ OB3,
NOJBL3YIOMEMYCS WHBATHIHON KOJSACKOH MM KOCTbUIAMH., COTPYJIHHKH JIO/KHBI IIOMHHTD, Y4TO
HHBAJTH/IHBIE KOJISCKH OBICTPO HAOMPaKOT CKOPOCTh, U HEOKHU/IAHHBIE PE3KHE TI0BOPOTHI H TOJIYKH
MOTYT TMPHUBECTH K IOTEPE PABHOBECUSI U ONPOKHIBIBAHHIO HHBAIHTHON KOJISCKH.

3.2. JIuua, HCnbITHIBAIOLME 3aTPY/IHEHHS B PEYH.

CoTpy/IHHMKH JIOIIKHBI TOBOPHTh C JIAHHOM IPYIIION JTHII CIIOKOMHO, TEPIENTHBO, JAPYKEIOOHO 1
HE TI0/U1aBaThCsi HA BO3MOKHBIE PeYeBbIE IPOBOKALIMH. 3anperaercs rnepeduBarh, HOIPaBIATh
J@HHOE JTMII0 ¥ (MIHM) jorosapuBaTh (pasy 3a HEM. ['OBOPHTH ClieyeT TOJIBKO TOIJA, KOraa
cobece/IHUK 3aKOHUMT (POPMYTHPOBATE CBOIO MBICIb. [IpH pa3roBope peKOMEHIYETCs CMOTPETh
B JIMIO coOece/IHUKyY, NOJJIePKUBATh BH3yaubHBI KOHTAaKT. B Oecene craparscs 3amaBaTh
BOIIPOCHI, KOTOpblE TPeOYIOT KOPOTKMX OTBETOB MM KHUBKA FOJIOBBI, MOATBEPXKIAOIINX, YTO
MH(OpMaIus BOCIPHHSITA H OCMBICIeHHA. B ciydae, eciu ¢pasa He MOHATHA, PEKOMEHIYETCS
MONpOCHTL cobeceIHMKA TOBTOPUTE ee. COTPYIHHKN 00SI3aHbI IOMHHTB, 9TO HEJb3s MBITATHCA
YCKOpSITH PasroBoOp, Tak Kak JIMIY ¢ HapyleHHsMH pedn Tpedyercs Oonblnee KOIHYECTBO
BpeMeHH /18 (popMHpOBaHMA BhICKa3biBaHUA. Ciieyer ObITH 'OTOBBIM K TOMY, 4TO PasroBop ¢
yKa3saHHBIM JIMIOM 3aiiMeT Oosbiie BpeMeHH. [IpH BO3HHKHOBEHHH TIpoOIEM B YCTHOM



obmienun HEOOXOMMO TIPEJUIOKHTH HMCHONB30BATH APYroM croco® OOLIeHHsA: B3pOCIOMY,
nocerusmemy MAJIOY «/leTrctBo» - HanucaTh, HaNeYaTaTh; peOEHKY - MOKa3aTh KECTAMH.

3.3. JInua c 3aepxKKoii B pa3BUTHH U npobiiemamu o01eHus.

B pasroBope ¢ jaHHO#l rpynmoit nmi HEOOXOAHMO HCIOJB30BATh IOCTYIHBIH S3BIK,
BLIPAXKATHCS TOUHO M B paMKaxX TeMbl pa3roBopa. M30eraTs CIIOBECHBIX IITAMIIOB U O0pa3HBIX
BBID&JKEHUH, €CIIH TOIBKO HET TOYHOW YBEPEHHOCTH B TOM, YTO COOECEIHUK C HHMH 3HAKOM.
Criejtyer HCXOAMTE W3 TOTO, YTO JTHIO C 3aAEPIKKOM B Pa3BUTHH HMEET KHA3HEHHBINA ONBIT, KaK
moboii Apyroii B3pocnelii yenosek. HeobXoMMMO MOMHHTE, YTO HUA ¢ 3aJCPKKOW B Pa3BHTHH
JeecnocoOHBl M MOTYT MOAMHCHIBATE JOKYMEHTHI, AaBaTh COIJIACHE HA MEAHLHMHCKYIO ITOMOIIb U
T.1.

3.4. JInna, UMEIOIIHE HApYIIIEHHE 3PEHHSL.

[Ipn oOmennu ¢ naHHO# rpynnoi Jui ciaeayeT NOMHHUTE, YTO HApYLICHHE 3PeHHS UMeEeT
mMHOTO creneneld. [TosHocThIO crienbIx moaeit Becero okono 10%, ocTalbHBIC HMEIOT OCTaTOYHOE
3pEeHHE, MOIYT pa3/Myarh CBET W T€Hb, HHOT/A [IBET U OUYCPTAHHA IpeaMmera. Y oaHux cnaboe
nepudepuueckoe 3perue, y apyrux ciaaboe mpsmoe mpu xopoireM mnepudepudeckoM. JlanHsie
KPUTEPHH B 00S3aTeILHOM TIOPSAJIKE HAJO0 BBUICHHTH Y COOECENHHKA MM COIPOBOKIAIOIIETO
€ro JIMlla U YYUTHIBATL MpH o0mmenuu. [Ipu BeTpede ¢ mUIIOM, HMEIOMIMM HAPYIICHHE 3PEHHA,
COTPYAHHMK JOJ/DKEH IONPHBETCTBOBATL €ro IepBbIM, Ha3BaB cebsf, a TaKkKe BCex
OPUCYTCTBYIOIMX JIHIl. B nepByio oyepens peKOMEHAYETCs CIPOCHTH JIMIO ¢ HapyIICHHEM
3peHusi, KyJa OH CJIeAyeT, HY)KHa JIM €My IIOMOLIb, B KaKOH Mepe, a B cilydyae MOJI0KUTEIBHOIO
oTBeTa MoMoYb eMy. Ilpeamaras moMomns, cieayer HanpapIsSTh JIMLUO C HAPYLICHUCM 3PCHUA
OCTOPOKHO, HE CIABIHBas €ro pyky. ConpoBok/ias JIMIO ¢ HAPYIIEHHSIMH 3PEHHS, COTPYIHUK
JomkeH nepeasuratecsi Ha oObekte MAJIOVY «/lerctBo» 0Oe3 pe3knx ABHIKEHHIA, HE Jenath
peiBKOB. EcH NHIIO ¢ HapylieHHEM 3pEHHs OTKa3ajloCh OT [OMOIM B CONPOBOMKACHHH I10
obbvekry MAJIOY «/leTcTBOY, PU ITOM COTPY/IHHK 3aMETHII, YTO YKA3aHHOE JIHI0 COMIOCH ¢
MapiipyTa, COTpYIHHK 0053aH MMOJ0HTH U OMOYB JIHILY BEIOPATHCS HA HY)KHBIN MYTh.

Jlna opueHTanmMM JMIa ¢ HapymeHdeM 3perms Ha o0bexkte MAJIOY  «JlercTtBO»
HEOOX0MMO  KpaTKO OIHCaTh MECTOHAXOXKICHHE, XapakTepU30BaTh pAcCTOSHHUE IO
OIpe/IeJIEHHBIX [IPEJIMETOB; CBOCBPEMEHHO IPEeAYNPEIUTh O NPEHATCTBUSIX: CTYICHSX, HA3KHX
OpUTOJIOKaX, Tpybax ™ T.1. EcCiM COTPYNHHK Mpeiaraet JMIy C HapyLICHHEM 3pEHHs
[PUCECTh, CICAYCT HANPABUTH PYKY JAHHOI'O JIHIIA HA CIIHHKY CTYJa MJH HOMJIOKOTHHK. llpn
HeOOXOJMMOCTH 3a4HTHIBAHHS JIMLY ¢ HAPYLICHUEM 3PEHHs KaKo#i-Tn00 nH(OpMALK CHAYaIa
ClIeAyeT IpeaylnpeauTh JaHHoe auno o0 3rom. Yurarh HEOOXOAMMO BCE, BO3IACPIKABIIMCH OT
KOMMEHTapHEeB: Ha3BaHHE, JaThl, TEKCT JOKYMEHTA - OT 3arojioBKa J0 KOHIA, HE IPOIyCKaTh
penxo ynorpednseMble WIH MeXKIyHapoxHbie cioBa. [lpw ureHum Kakoro-nubo JOKyMeHTa
THIY ¢ HApYIICHUEM 3PEHUsl peKOMEHyeTcs Ui YOeAUTENBHOCTH AaTh €My JOKYMEHT B PYKH.
Ecnu nuno ¢ HapymeHueM 3peHHs DOJDKEH MOIIHACATh JOKYMEHT, CleAyeT B 00s3are/ibHOM
OOpAOKE MPOYHTATh JOKYMEHT BCIAYX IQHHOMY JIMILY, NIPH HEOOXOAMMOCTH Uil IIOJIHOIO
BOCIIPHATHA TEKCTa IOBTOPUTHL ero. MuBaimmaHocTh HEe 0OCBOOOMIAET JIMIO C HAPYLICHHEM
3pEHHUs OT OTBETCTBEHHOCTH, O0YCIOBICHHON JJOKYMEHTOM.

3.5.JIuna, umerorme HapyIeHHE CITyXa.

ITpu obmenHu ¢ MaHHOM rpYNMoH JHIL CIeAYeT MOMHHTB, YTO CYIIECTBYET HECKOIBKO
TUIIOB M CTENEHeH TIIyXOThl, 9YTO BJI€YET 3a cO00i HECKOJIBKO CIOc0O0B OOIIECHHS C JTHIAMH C
HapylleHHeM ciyxa. JlaHHble KpHTEpHH B 00sA3aTCIbHOM TMOPSIKE HANO BBUICHATH Y
cobece/lHUKa WIH COTIPOBOMKAAIOLICIO €ro JIMIa W YYHTHIBATH Ipu oOmeHuu. B mporecce
JIHAJIOTa ¢ JIMIIOM ¢ HapyHIEHHEM CJIyXa CJIeAyeT CMOTpPeTh IpAMO Ha Hero. He 3aTeMHATSH JIHIO,
HE 3aropa)kMBaTh €ro pykaMy, BOJOCAMH HJIH KaKMMH-TO npeaMeraMu. JIMIO ¢ HapymeHHEM
clyxa JO/DKHO MMETh BO3MOMKHOCTH CJCIMTH 3a BbIpakeHHeMm JiMua coOecenHuka. Jins
[IPUBJICYCHHAS BHHMaHHWs /MLA C HApPYLICHHUEM CJyXa CJCAYeT Ha3Barh €ro no umeHu. Ecim
OTBETA HET. MOXKHO CJIETKa TPOHYTh YEIOBEKa MIIH e roMaxaTh pykoii. [1pn obieHuu roBopuTh
ClielyeT MaKCUMaJIbHO YE€TKO, apTHKYJIUPYS W 3aMe/IJIsig CBOM TEMIT pedM, BHSTHO [IPOU3HOCHTH



OKOHYAHHA CJIOB, NPEAIOrH M MECTOMMEHHMS, TaK Kak JaHHas IpyNIa JMI MCOBITHIBACT
3HAYHTEIBHBIC 3aTPY/IHEHHS B BOCHIPUSTHH OTIEIBHBIX 3BYKOB.

B nmanore ucnons3oBath mpoctsie Gpaskl i u3beraTh HECYIIECTBEHHBIX CIIOB, IIPH
HeoOX0MMOCTH repedpasHpoBaTh COOOLIEHHE C HCTIOIL30BAHHEM GoJIee IPOCTEIX CHHOHHMOB,
eciu cobeceiHuK He MOHs HH(opMarmio. Eciu cotpyHuK coobmaer uHpOpMAaLHIO, KOTOpas
BKJIFOYAET B €0 CIOKHEIA TEPMHH, PEKOMEH/IYETCS V1Sl BOCIIPHATHS JIMIIOM ¢ HAPYIIEHHEM
CllyXa HaluCcaTh €¢, WIH JIOHECTH JIOOBIM JAPYIHM CrocoBOM, HO TaK, 4ToObl OHA ObLIa TOYHO
nousita. llpu pabote ¢ maHHOM rpymnnoif A BO3MOXKHO MCIIOJIB30BATH A3BIK XKECTOB, BHIPAKEHHE
JIMIA ¥ TENIOJBUIKEHUS ISl MOSCHEHMs CMbIC/Ia ckazanHoro. Ecnu obmenne mpoHCXouT yepes
CypPAONEPeBOIYHKA, HEOOX0AMMO MOMHUTD, YTO 06pAIMATECS HA0 HENOCPEACTBEHHO K
cobeceIHUKY, a He K [TePEeBO/TIHKY.



